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PURPOSE OF THE “E-SAYLOV” INFORMATION SYSTEM

In accordance with the State Program for the Implementation of the Strategy  
“Uzbekistan – 2030” in the Year of Support for Youth and Business, the information system 
“E-Saylov” was created to digitalize the electoral process.

The “E-Saylov” information system was 
developed to completely digitize the relations 
between the participants of the election 
process, reduce the bureaucracy in the election 
procedures, excessive time consumption and 
movement of documents, prevent conflicts 
of interests, and ensure more openness of  
election-related information. 
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TASKS OF THE “E-SAYLOV” INFORMATION SYSTEM

Simplification and boosting applica-
tion submission process;

Preventing errors caused by human 
intervention;

Controlling the use of personal data;

Automation of data collection and 
analysis; 

Reducing application processing 
and decision-making time;

Reducing paperwork costs;

Creation of а large-scale election- 
related database;

Ensuring transparency and security of 
elections.
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ADVANTAGES OF “E-SAYLOV” INFORMATION SYSTEM

60 types of 
applications

application 
status tracking

e-decision 
making

more than  
40 types SMS 
notifications

automatic formation of 
certificates and mandates

implementation 
of online 
information 
exchange 

user-friendly 
interface
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INTERACTION BETWEEN USERS OF THE SYSTEM IS CARRIED 
OUT ELECTRONICALLY AS FOLLOWS

political  
parties

the Ministry of 
Foreign Affairs

candidates for 
deputies of the 

Legislative Chamber 
of the Oliy Majlis

regional election 
commissions

Jokargy Kenges of 
Karakalpakstan, regional and 

Tashkent City Kengashes 
(Councils) of people’s deputies

WITH THE CENTRAL ELECTION COMMISSION: 

local mass  
media
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INTERACTION OF THE CENTRAL ELECTION 
COMMISSION WITH ELECTION PARTICIPANTS

Registration of an authorized repre-
sentative of а political party;

Admission of political parties to par-
ticipate in the elections of Deputies 
of the Legislative Chamber and Local 
Kengashes (Councils);

Registration of candidates for dep-
uties of the Legislative Chamber bу  
single-member constituencies;

Registration of the list of candidates for 
deputies to the Legislative Assembly in 
а nationwide constituency, nominated 
bу party list.

POLITICAL PARTY:
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REGIONAL KENGASH (COUNCIL) 
OF PEOPLE’S DEPUTIES:

Recommendation of members to the  
regional election commission;

Sending а proposal on single-member 
constituencies for the election of 
deputies of the Legislative Chamber.

NATIONAL MEDIA:

Accreditation of national media repre-
sentatives.

MINISTRY OF FOREIGN AFFAIRS:

Accreditation of representatives of for-
eign media;

Accreditation of observers from foreign 
countries and international organiza-
tions;

Establishment of polling stations at 
diplomatic and other missions of the 
Republic of Uzbekistan in foreign 
countries;

CANDIDATE:

Registration of proxies of а candidate 
for deputies of the Legislative Chamber 
in а nationwide constituency .
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INTERACTIONS OF REGIONAL ELECTION COMMISSIONS 
WITH ELECTION PARTICIPANTS

REGIONAL 
ELECTION 

COMMISSION

Kengashes (Councils) of 
People’s deputies Ministry of Foreign Affairs

political parties

candidates

proxies of the candidates 

citizens’ self-governing 
bodies khokimiyats
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candidatespolitical  
parties

Proxies of the  
candidates 

khokimiyats  
of districts, cities

INTERACTION OF DISTRICT (CITY) ELECTION 
COMMISSIONS WITH ELECTION PARTICIPANTS

DISTRICT, 
CITY 

ELECTION 
COMMISSION 
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EXCHANGE OF INFORMATION WITH DATABASES OF 
STATE BODIES

INTERAGENCY INTEGRATION PORTAL:
personal data;
place and position of work;
education and specialty;
criminal record;
disability;
legal capacity.

ONE-ID:
authorization;
identification and authentication system.

SMS NOTIFICATIONS:
sending notifications;
authorization.
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IMPLEMENTATION OF “E-SAYLOV” INFORMATION 
SYSTEM

On June 30, 2024, for the purpose of testing 
the E-saylov information system in the elections 
of local Kengashes deputies to vacant seats, 
the corresponding interaction between the 
participants in the electoral process was fully 
carried out through the “E-saylov” information 
system.

By Resolution No. 1352 of the Central 
Election Commission dated July 19, 2024, the 
regulations of the E-saylov information system 
were approved.
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TRAINING SESSIONS WERE ORGANIZED FOR USERS OF THE “E-SAYLOV” 
INFORMATION SYSTEM

Five-day training workshop on the procedures for  working with the 
E-saylov information system was organized for the national trainers with 
the participation of 30 specialists of the Ministry of Digital Technologies.

At the Academy of Public Administration organized training and practical   
classes on working with the “E-Saylov” information system for deputy 
chairmen and secretaries of the Regional Election Commission, specialists 
of the Ministry of Digital Technologies, employees of the secretariats of 
regional Kengashes of People’s Deputies and responsible employees of 
regional khokimiyats (a total of 86 participants).
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“E-SAYLOV” INFORMATION SYSTEM IS IN USE

In the system, a large database of about 400,000 participants in the electoral process, 
including members of election commissions, candidates for deputies, and observers was 
formed. 

A tortal of 32,000 participants of the election process used the information system profes-
sionally. Communication with users was established through 40 types of SMS notifications.

An interface has been created which is user-friendly and easy-to  
understand for each user.

Through the “E-Saylov” information system, almost 60 types of interactions 
between election commissions and political parties, candidates, observers 
and mass media were conducted entirely electronically.

1

2
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The system serves to save costs and users’ time, to reduce the  
volume of work.3

About 30,000 candidates for deputy registered 
by election commissions were notified by sending 
SMS messages to their mobile phones that they 
were registered as candidates for deputy in the 
elections of the relevant representative body 
and that they could register their authorized 
representatives using the “E-saylov” system, as 
well as about the commencement and duration 
of the election campaign. In addition, during the 
election campaign, about 10 types of other SMS 
messages related to the election process were 
sent to candidates for deputy.
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Submission of an 
application

The application 
is received and 

reviewed

The adoption of a 
decision

The applicant 
can then review 

the decision 
and download 
their certificate 

(mandate)

ALGORITHM OF ACTIONS IN THE “E-VOTE” INFORMATION SYSTEM
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MAIN PAGE OF “E-SAYLOV” INFORMATION SYSTEM

 Interactive map
 Number of voters by region

 Number of voters by gender

General voter number section:
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 Interactive map;

 Number of candidates by election type;

 Number of voters by gender;

 List of candidates by selected election type;

 Candidate search module.

List of candidates section:
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When entering the system to view the candidates for deputy in the “E-Saylov” information 
system, you will be redirected to the page called “List of candidates for deputy”.

It will take you to the “View list of candidates” page. Then the user is presented with a 
choice to view candidates by election type.

When clicking on the link “Elections to the Legislative Chamber of the Oliy Majlis”, you 
should specify the query - “By constituency” or “By party list”. When you click on any of 
these links, a list of parties that nominated candidates is displayed. When the user selects 
one of the presented parties, the following data is displayed: full name, dates and places of 
birth of candidates nominated by this party, as well as the name of the party that nominated 
them.

The system also provides the ability to view candidates’ information nominated for local 
Kengashes, and in the list provided by type of election, it is enough to select the required 
type of election. In addition, the user can view the biography of a specific candidate for 
deputy through the system. To do this, click on the link with the name and surname of the 
candidate.
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 Interactive map;
 Number of election constituencies by each type of election;
 Boundaries of single-member constituencies for the 

elections of deputies of the Legislative Chamber;

The constituency section:
 Number of voters in each election  

constituency;
 List and biographies of candidates for deputies 

registered in each election constituency.
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In this section you can find out about the system of elections to the Legislative Chamber 
of Oliy Majlis and local Kengashes divided into constituencies by regions.

In addition, this page provides information on the number of constituencies in the relevant 
territory, the name of each constituency and the number of voters.
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The bottom of the main page contains various interactive information for the 
participants of the election.

1. The page “For political parties” contains useful information 
for representatives of political parties (in the form of links). This 
includes: 

• information on the participation of political parties in elections;
• guides on using the system;
• electoral legislation on the activities of political parties;
• frequently asked questions (FAQ);
• suggestions and feedback (Feedback).
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2. “The “For candidates” page displays the electoral legislation 
and necessary information for candidates (in the form of links). 
These are: 

• General information about candidates;
• Guide to using the system;
• Electoral legislation on the activities of candidates;
• Frequently asked questions (FAQ);
• Suggestions and comments (Feedback).

3. The page “For Local Observers” contains electoral legislation 
and relevant information necessary for local observers.  
These are: 

• General information about observers;
• Electoral legislation on observer activities;
• Frequently asked questions (FAQ);
• Suggestions and comments (Feedback).
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4. The page “For Foreign Observers” contains electoral  
legislation and relevant information necessary for foreign 
observers. These are: 

• General information about observers;
• Electoral legislation on the activities of observers;
• Frequently asked questions (FAQ);
• Suggestions and comments (Feedback)”.

5. The page “For local media” contains electoral legislation and 
relevant information necessary for local media representatives. 
These are: 

• General information about the media;
• Guide to using the system;
• Electoral legislation on media activities;
• Frequently asked questions (FAQ);
• Suggestions and comments (Feedback).
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6. “The page “For Foreign Media” contains electoral legislation 
and relevant information necessary for representatives of foreign 
media. 

• General information about the media;
• Guide to using the system;
• Electoral legislation on media activities;
• Frequently asked questions (FAQ);
• Suggestions and comments (Feedback)”.

7. The “For Voters” page contains electoral legislation and 
relevant information needed by voters. These are: 

• General information about elections;
• Electoral legislation;
• Electronic service for voters;
• Videos on the election process;
• Frequently asked questions (FAQ);
• Suggestions and comments (Feedback)”.



28

PROCEDURE FOR SENDING AN APPEALS/APPLICATIONS 
VIA THE INFORMATION SYSTEM “E-SAYLOV”

Appeals from system users are sent to the relevant election commissions electronically 
via the E-saylov information system.

System users must have an EDS key to send an appeal via the E-saylov information 
system.

all appeals, except for appeals from candidates for deputies 

of the Legislative Chamber of the Oliy Majlis, the Jokargi 

Kenes of the Republic of Karakalpakstan, regional, district, 

city Kengashes of People’s Deputies and their authorized 

representatives, are confirmed by the EDS of the system user.

FOR INFORMATION:
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The head of the legal entity using the system logs into the 
E-saylov information system via the EDS. Selects the appropriate 
type of appeal, forms it and confirms it with his EDS. The appeal is 
automatically sent to the relevant election commission.

since the system is integrated with the database of the State Agency for 
Personalization under the Ministry of Justice of the Republic of Uzbekistan, when a 
citizen of Uzbekistan enters his/her personal identification number or passport data 
(number and series) in the process of forming an appeal, the system automatically fills 
in the corresponding columns of the appeal with the personal data of this person: last 
name, first name, patronymic, date of birth, gender, nationality, residential address, 
specialty, place of work.

FOR INFORMATION:
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Users of the system log in to the personal account of the E-saylov information 
system via the Unified Identification System (OneID) using an EDS (except 
for candidates for deputy and their authorized representatives). 

Login to the personal account of candidates for deputy and their authorized 
representatives is carried out by the candidate receiving an SMS message 
containing a secret code on the mobile phone number registered in the 
E-saylov information system.
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SAMPLES OF CERTIFICATES AND MANDATES THAT 
ARE AUTOMATICALLY GENERATED IN THE “E-SAYLOV” 
INFORMATION SYSTEM
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FOR NOTES
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FOR NOTES
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